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HEDIS MEASURES UNDER REVIEW

continued from previous page

4. Colorectal Cancer Screening
Fecal Occult Blood Test (FOBT) in 2008 or
Sigmoidoscopy anytime from 2004 thru 2008 or
Double Contrast BE or Air Contrast BE anytime 
from 2004 thru 2008 or
Colonoscopy anytime from 1999 thru 2008 
(exclusion: total colectomy or diagnosis of 
colorectal cancer by Dec. 31, 2008)

5. Cholesterol Management for Patients  
with Cardiovascular Conditions
LDL-C (lab test)—most recent results during 2008 
(may calculate results from total cholesterol and 
triglycerides using a defined formula)

Data for the following measures will be  
abstracted from SNP members’ medical records. 

6. Care for Older Adults (new measure)
Advanced Care Planning—presence of an 
advanced care plan OR dated document of 
advanced care plan discussion with provider 
during 2008
Medication Review—at least one medication 
review conducted by prescribing Practitioner or 
clinical pharmacist during measurement year and 
presence of medication list in the medical record 
(Notation and date of no medications also are 
allowed.)
Functional Status Assessment—notation in 
record of assessment of functional status and 
date performed in 2008
Pain Screening—notation in record of pain 
screening or pain management plan done in 2008 

7. Medication Reconciliation Post-Discharge 
(new measure)

Dated documentation of medication reconciliation 
noted in medical record on or within 30 days of 
discharge (This applies to every discharge the 
patient has throughout the measurement year.)

•
•
•

•
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•

•
Pharmacy Notes
Need a good place to �nd up-to-date formularies or 
�nd emergency or after-hour contact information?  
Need access to special forms or need to know our 
Coverage Determination process? Simply visit our 
website at: www.WindsorExtra.com/provider.html

WINDSOR MEDICARE EXTRA  
PROVIDER REPRESENTATIVES

Jenifer Mariencheck, Vice President  
Network Services

Frederick Chism, Manager 
Provider Relations

• Alabama
 Michael Miller: 205-329-1636
• Central Arkansas
 Chepeka McKinney, PR Supervisor: 501-221-5211 
 Pamela Barnes: 501-221-5235
• Northeast Arkansas
 Andrea Davis: 870-631-0068
• Northwest Arkansas
  Carrie Teeter: 479-287-9160
•  Central Mississippi
 Lynda Hazen, PR Supervisor: 601-321-5641
 Teresa Morris: 601-321-5604
 Tonja Gilson: 601-321-5612
•  East Tennessee
 Kindra Akers: 865-617-1807
 Laura Lovely:  865-244-3886
•  Middle Tennessee
 Samaki Robinson, PR Supervisor: 615-782-3261
 Robin Bighem: 615-523-6719 
 Michele Jackson: 615-523-6726
 Alice Miller: 615-523-6725
•  North Mississippi/West Tennessee

 Toni Johnson: 901-725-8817 
Tabitha Liddell, PR Supervisor: 901-725-8809

 Tarsha Riley: 901-725-8836
 Margaret Snyder: 731-267-7447 

Stephanie Tate: 901-725-8810 
•  South Carolina
 Tonya Ruff: 864-527-0456
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WHP Launches In-Home Assessment 
for Medicare Extra Members

In collaboration with Linde 
Healthcare, Windsor Health 
Plan (WHP) has made avail-

able to our Medicare Extra 
members free and complete  
in-home medical assessments. 
These assessments are used to 
identify members who need 
additional services and to docu-
ment the member’s health status. 

During these visits, providers 
evaluate and then discuss their 
findings with members, but 
specifically instruct them to 
speak with their current Physi-
cian of Choice about the evalua-
tion results and any suggestions 
made. These providers do not 
provide ongoing care, and WHP 
shares the assessment results 
with each member’s regular 
doctor and WHP’s care-manage-
ment nurses. These visits provide 
an opportunity for members to 
learn more about their chronic 
conditions, medications and 
health-promotion activities. 

Key objectives of the in-home 
assessment program include: 

Confirmation of member 
demographic and contact 
information
Capture of medical and 
surgical history
Detailed medication review
Physical examination findings 

Since the evaluation information 
may be submitted to Medicare, 
the assessment must be docu-
mented in a style consistent with 
CMS medical record requirements. 
We have given providers a WHP 
Health Assessment form and a 
user’s guide to help facilitate 
documentation of these visits 
and write down their recommen-
dations as required. 

•

•

•
•

Approximately 20 physicians 
and nurse practitioners have 
performed more than 1,000 in-
home assessments since the 
program began in December 
2008. Linde contracts with these 
healthcare providers and coordi-
nates their visits; WHP credentials 
them. This program has been 
rolled out in all service areas, 
except Alabama. 

As Linde identifies additional 
providers, we anticipate that 
approximately 70 percent of 
Windsor Medicare Extra 
members will be offered an 
evaluation this year. WHP is 
committed to the program’s 
success and supports the efforts 
you make on behalf of Medicare 
Extra members. We hope this 
program will increase members’ 
plan satisfaction and improve 
their health.

Administration  
and Claims Update

Watch for medical record 
request letters from VARIS,  
LLC. Windsor Health Plan  
(WHP) has contracted with  
VARIS to conduct reviews  
of all acute inpatient claims 
reimbursed using the DRG 
payment methodology. WHP  
sent program introduction  
letters in mid-March.

WHP is implementing  
ClaimCheck®, an industry-proven, 
claim-processing software 
program. ClaimCheck® is an 
expert system that helps  
evaluate the accuracy of  
submitted CPT and HCPCS  
codes. You will receive an  
introductory letter with system 
details soon. 

Health Assessment
—Confidential—

The following information will be held confidential and will help us assess and accommodate your 

particular health care needs. 

YOUR PERSONAL INFORMATION

Name _________________________________________________________________  Date _______________________

Address____________________________________________________________________________________________

City, State, Zip _______________________________________________________________________________________

County ___________________________________________  Home Phone ______________________________________

Date of Birth _______________________________________  Alternate Phone ____________________________________

Primary Care Physician _______________________________  Pharmacy ________________________________________

Primary Care Physician’s Address _________________________________________________________________________

Primary Care Physician’s Phone __________________________________________________________________________

Please list any other doctor, and their specialty, who you see on a regular basis. _______________________________________

__________________________________________________________________________________________________

What is your primary language?   English  Other __________________________________________________________

Care Management is a comprehensive program, provided by a professional, to assist our membership. These services include, but are 

not limited to disease and health education, resources, and information in related areas. If available, are you interested in one of our 

care managers calling you?  Yes   No

IN CASE OF EMERGENCY, WHO MAY WE CONTACT?

Name ____________________________________________  Relationship ______________________________________ 

Home Phone _______________________________________  Alternate Phone ____________________________________

Is your Emergency Contact also your legal Power of Attorney?  Yes   No

If no, would you like the person listed above to be allowed to correspond on your behalf, regarding your healthcare information?   

 Yes   No

May we leave messages regarding your healthcare on your home answering machine or voice mail at your home phone number?   

 Yes   No

Windsor Medicare Extra is a product of Windsor Health Plan, Inc., a Medicare Advantage organization with a Medicare contract.
H5698 HHRA001 0808

Member *19*

Broker *18*

Agent *17*

Mailing *N/A*
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Provider Notes

Reporting Medical Care 
Fraud and Abuse

Windsor Health Plan’s “Integrity Hotline” 
allows members and plan providers to 
report potential Medicare Advantage 
program violations. All reports are 
channeled through the Compliance 
Officer and investigated thoroughly. 
Complaints are kept strictly confidential 
and may be made anonymously. The 
hotline number is available to all  
Windsor providers and employees, 
Medicare Extra enrollees and independent 
contractors.

Note: To improve service for plan 
providers and members, Windsor 
recently upgraded its phone system. 
Consequently, access to the Integrity 
Hotline service may have been inter-
rupted. This situation has been resolved, 
but if you called recently and were  
unable to leave your message, please 
call again. Windsor takes all potential 
program violations very seriously and 
investigates every report received.  
You can reach the Integrity Hotline at:

Middle Tennessee: 615-782-7899 
Toll-free: 1-866-379-2438 
TTY/TDD users: 1-800-848-0298
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ServicesWindsor Management Services
7100 Commerce Way, Suite 285
Brentwood, TN 37027

CONTACT US
Provider Services: 1-866-270-5223 		  Integrity Hotline: 1-866-379-2438
Member Services: 1-800-316-CARE (2273) 	

How to report Medicare fraud 
and abuse via Windsor’s Integrity 
Hotline (see article on left).

A Q&A about Windsor Prescrip-
tion Drug plans, including finding 
out what their plan covers, copay 
and coinsurance amounts, what to 
do if they can’t afford their medica-
tion and where to get their prescrip-
tions filled.  

The importance of seeing a 
doctor regularly.

Important information about 
routine vision care benefits  
and how to find in-network 
ophthalmologists if additional 
medical treatment  
is required.

Use these topics  
as an opportunity  
to begin  
discussions  
with your  
patients. 

Here’s some of what we’re 
sharing with Windsor 
Medicare Extra members 

this spring:
Information about congestive 

heart failure (CHF): 
Disease prevention and manage-
ment—including tips on how to 
grocery shop and eat healthfully 
when money is tight.  
Knowing and understanding  
CHF risk factors 
Recognizing CHF symptoms
Treating CHF and understanding 
a doctor’s role in treatment

Stages of change. Members diag-
nosed with CHF or other chronic 
diseases may face huge lifestyle 
changes to arrest or manage their 
condition. We outline how to 
evaluate readiness to change, the 
four stages of change, and how  
to view and handle relapses in 
behavior as part of the change 
process.  

•

•

•
•

Stay in Tune to What  
Our Members Are Learning




